
 

Appendix 3 
  
Outcomes from Commissioned Services  
 
Criminal/Civil Court Outcomes   

19 cases identified for court with 13 accepted by CPS;  
Criminal court outcomes: 

• one community sentence  
• one suspended sentence 
• five custodial sentences (one less than 12 months, five greater than) 
• six granted other outcomes 

 
Civil outcomes: 

• eight non –molestation orders 
• four contact order 
• one occupation order 

 
Client Outcomes  

Feeling Safer at exit 
• 38% (21 out of 56 clients) reporting feeling much safer at exit  
• 20% (11 out of 56 clients) reporting feeling somewhat safer at exit 
• 42% (22 out of 56 clients) not known 

 
Reduced levels of fear at exit 

• 41% (23 out of 56 clients) reported feeling not frightened at all at exit 
• 18% (11 out of 56 clients) reported feeling a little frightened  at exit 
• 41% (24 out of 56 clients) not known 

 
Quality of life at exit 

• 31% (17 out of 56 clients) stated quality of life has improved a lot 
• 24% (13 out of 56 clients) stated quality of life has improved a little 
• 45% (25 out of 56 clients) not known 

 
Confidence to access support at exit 

• 24% (14 out of 56 clients) feel very confident when accessing support  
• 31% (17 out of 56 clients) feel very confident when accessing support 
• 45% (25 out of 56 clients) not known 

 
Health Outcomes at exit 

• 93% (29 out of 31 clients identified) have made contact with a range 
of external services/groups/family/friends  

• 78% (11 out of 14 clients identified) are better able to manage their 
physical health (primary health care) 

• 80% (12 out of 15  clients identified) are better able to mange their 
mental health 

• 75% (3 out of 4  clients identified) are better able to manage their 
drugs/alcohol addiction 

 
Housing Outcomes at exit 

• 91% (32 out of 35 clients identified) with access to appropriate 
housing where they are free from domestic abuse 

• 100% (2 out of 2 clients identified) supported to maintain 
accommodation and avoid eviction 

 



 

Economic Outcomes at exit 
• 85% (6 out of 7 clients identified) successfully obtained full time or 

part time work 
• 75% (3 out of 4 clients identified) successfully completed training or 

education 
• 100% (27 out of 27 clients identified) supported to maximise income 

including entitlement to applicable benefits 
• 100% (4 out of 4 clients identified) has been supported to managed 

budgets and if applicable, reduces their debts. 
 
 


